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Welcome To Our Newsletter

Welcome to our latest newsletter. As the Home Manager, I am delighted to connect
with you and share the latest updates and heartfelt stories from Sandmere.

I want to thank our dedicated staff for their unwavering commitment and the families
for their ongoing support. Together, we make this home a place filled with care and
joy. I hope you enjoy reading this newsletter and look forward to the continued
growth and happiness of our community.

If you know someone who would like to receive our email newsletters/updates just
let us know, or forward them the newsletter sign up link below:

Newsletter Sign-Up 

Best wishes,

Jacqui Pompeus
Home Manager

January Open Day 

On January 25th, 2025, Sandmere Care Home hosted an Open Day that turned out
to be a resounding success. The event provided a wonderful opportunity for the
public to gain insight into the warm, welcoming environment that Sandmere offers its
residents.

Visitors were greeted with guided tours, allowing them to explore the modern
facilities and beautifully maintained gardens. The staff, known for their exceptional
care and dedication, were on hand to answer questions and share their experiences,
highlighting the personalised care plans and varied activities available to our
residents.

The Open Day also featured a delightful array of refreshments courtesy of our
Kitchen Team. 

Lilian’s Medals 

Our lovely Lilian proudly showing us her many medals for walking and running over
the years, she has participated in Marathons and Moonlight walks. Lilian has also
completed 3K and 5K Race for Life events and if you keep an eye out you might see
her this July doing a 3K Race for Life in Thanet.

Our First Christmas & New Year

Christmas

On Christmas morning, Sandmere was alive with festive cheer as we hosted our
Carols and Champagne gathering. Families, friends, and residents joined in to sing
along to classic carols which created an uplifting atmosphere that set the tone for the
day. The team ensured everyone felt welcome, with glasses of bubbly and plenty of
warm smiles. It was a special time for our staff to strengthen bonds with residents’
loved ones and invite visitors into the heart of the Sandmere community.

The celebrations continued later in the day with a traditional Christmas dinner, held
in our beautifully decorated private dining room. Our talented kitchen team worked
tirelessly to create a festive feast, complete with all the trimmings. The delicious
menu and elegant setting made it a truly memorable occasion for everyone.

This entire day was a reminder of the importance of connection all year round, but
especially during the holiday season and we were proud to host such a brilliant day.

New Year

We gathered in our community café to bid farewell to 2024 and welcome in 2025
with a lively New Year’s Eve party. Residents and staff worked together to create a
magical evening, adorning the space with sparkling decorations and ensuring no
detail was overlooked. From sparklers to festive drinks and an abundance of tasty
treats, the party was a celebration of new beginnings.

Residents came together to celebrate, share stories, and make joyful memories as
they counted down to the new year.
 

Yuletide Coffee Mornings

To mark our very first Christmas at Sandmere Care Home, we were delighted to host
our Yuletide Coffee Mornings every Wednesday throughout December. These
special gatherings were thoughtfully organised to provide an opportunity for family
members, prospective residents, local organisations, and members of the wider
community to come together, explore our home, and experience the warmth and
hospitality that makes Sandmere such a welcoming place.

Our coffee mornings were a tremendous success, drawing a wonderful mix of
guests, including current residents’ families and those considering Sandmere as a
future home for their loved ones. Visitors were warmly greeted by our dedicated staff
and enjoyed a festive spread featuring freshly brewed tea and coffee, along with
delicious homemade mince pies prepared by our talented kitchen team. Laughter,
conversation, and the gentle hum of Christmas cheer filled the room as everyone
relaxed, mingled, and enjoyed each other’s company.

Activities

Join us here at Sandmere for our engaging activities and wellbeing program
featuring a wide range of events, such as our art appreciation days, musical tributes
afternoons, board games in the Café, darts tournaments in the lounge, quiz nights,
Zumba and fitness programs in the morning, mindfulness and meditative practices
throughout the week and so much more.

We’ve also got our reflexology and holistic therapists which come in regularly as well
as plenty of other exciting activities which cater to your interests and hobbies.

Dates for the Diary

 
Upcoming Relative Meeting Dates

Thursday 6th February 
Tuesday 15th April 

Thursday 7th August 
Friday 19th December

We would love to have you join us.
 

Meet The Team...

We are delighted to welcome the following staff to our team:

Racheal – Senior Care Assistant
Nicola - Care Assistant
Rosie - Senior Care Assistant
Dee - Customer Relations Manager

We have also included a photo of our Welbeing Manager, Frank, who is on hand to
give you a very warm welcome! Frank is a friendly Cavachon, who belongs to our
Administrator - Hollee. He is always very willing to greet those who enjoy some
canine company with a cuddle!

Review

A family member of a current resident at Sandmere Care Home recently shared their
heartfelt review, expressing immense satisfaction and relief regarding the care their
mother is receiving. 

“The care my mum is receiving is absolutely phenomenal and I could not be
happier. I never thought I would have to place my mum in a nursing home and
after a lot of emotions and feeling very guilty it had to be done. My mum is
settling well, and the staff are professional and also friendly.”

This review highlights the compassionate environment fostered at Sandmere, where
residents are not only cared for with expertise but also with warmth and kindness,
reassuring families that their loved ones are in capable and caring hands. 

Thank you for this wonderful review. 

Social Media

Make sure to check out the Sandmere Care Home Facebook Page.
 

Don't Forget To 'Like' Us!
 

Leave A Review

We would be very grateful if you could spare a few minutes to write a review for us:

Carehome.co.uk Reviews
Google Review
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