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Welcome To Our Newsletter

Welcome to the Sandmere email newsletters! We are looking forward to keeping you
updated with all our news on a quarterly basis.

If you know someone who would like to receive our email newsletters/updates just
let us know, or forward them the newsletter sign up link below:

Newsletter Sign-Up 

Best wishes,

Jacqui Pompeus
Home Manager

Opening Our Doors

We are thrilled to announce a significant milestone for our care home as we
celebrate the arrival of our very first resident! The afternoon was filled with joy and
excitement as we prepared to embrace this new chapter. We wish our resident all
the happiness as she embarks on this journey with us, and we look forward to
creating warm memories together in our new home.

Tasty Meals

In anticipation of our official opening, our talented chefs have been busy conducting
trial runs for our lunchtime service, ensuring every detail is just right. 

The photos from the tastings capture not only the beautiful presentation of each dish
but also the delicious flavours that our chefs have crafted. We are incredibly grateful
to our kitchen team for their hard work and dedication to providing meals that are not
just nourishing, but also a delight to the senses.

Exclusive Preview Afternoon

On September 19th, we hosted a special afternoon to showcase our luxurious care
home to local professionals and community members. Guests enjoyed a guided tour,
experiencing our beautiful facilities and amenities firsthand. The event culminated in
our café, where attendees indulged in delicious canapés and refreshments prepared
by our Head Chef. This gathering provided our team with a wonderful opportunity to
connect with the local community, sharing stories about their businesses and
upcoming projects. We are inspired by these interactions and look forward to
incorporating some of their ideas into activities for our residents as well as planning
exciting events for everyone to enjoy.

Introducing ‘Nourish’

At Sandmere Care Home, our commitment to providing exceptional care and
support to our residents remains our top priority. In line with this dedication, we are
excited to introduce 'Nourish,' an award-winning digital care system that will enhance
our person-centred approach to care. 

Nourish is more than just software; it’s a comprehensive tool that reflects our
commitment to community and excellence in care. With its user-friendly interface,
the system empowers our dedicated team to efficiently record, report, plan and
coordinate care. Our carers will have handheld devices that resemble mobile
phones, allowing them to document care in real-time, ensuring accuracy while
maximising precious time to engage with residents.

With Nourish, our care team will have real-time access to essential information,
enabling them to make informed decisions that lead to enhanced care outcomes. By
streamlining administrative tasks and ensuring secure record-keeping, we can focus
on what matters most—delivering personalised, high-quality care tailored to the
unique needs of each resident.

Meet The Team...

Meet John

We are excited to introduce John, our Lifestyles Lead
at Sandmere Care Home! With nearly a decade of
experience as an activities coordinator, John brings a
wealth of knowledge to our community. His
background in textiles and design, combined with his
extensive experience in the care sector, makes him
an exceptional fit for our activities and wellbeing role.

John has a unique talent for uplifting, inspiring and
entertaining those in his care through a blend of art therapy and mental wellness
techniques. We are confident that he will create engaging and enjoyable
experiences for our residents.

Meet Frank

Say hello to our beloved home dog, Frank! He is on
duty and prepared to extend his warm welcome to
everyone who walks through the door. Frank is not
just any dog; he is a registered Pets As Therapy dog
and will be spending several days a week with us to
share his love and companionship.

We know that many residents will find joy and
comfort in his presence, and we look forward to the
happiness he will bring to our care home.

Social Media

Make sure to check out the Sandmere Care Home Facebook Page.
 

Don't Forget To 'Like' Us!
 

Leave A Review

We would be very grateful if you could spare a few minutes to write a review for us:

Carehome.co.uk Reviews
Google Review
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